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ENGLISH VERSION

Instruction : All questions are compulsory.

Discuss :
Selection of Hotel.

OR
Major department of Hotel.

Explain :
Furniture of Front Office.

OR

Room rack in Hotel.

Explain in detail :
Any two methods of room reservation.

OR

Functions of Front Office.

Describe :

Duties and responsibilities of Front Office employees.

OR

Appointment and training of Hotel Personnel.

Write short notes : (any two)

(1) VIP Guest

(2) Basic terminology in Front Office
(3) Room change

(4) Promotion and transfer of employee.
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